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Gen. Norton Schwartz 
Air Force Chief of Staff 

CSAF sends message to retiree family 
today’s Air Force is rightly hailed 

for its merit, you — the retirees, 

spouses and extended family 

members — share in that praise 

because of the foundation of success 

that you helped to establish.  

Certainly, retirees remain valued 

members of our family of Airmen.   

 Therefore, the needs of the 

790,000 members of the retiree 

community are important to us — be 

they health care services, survivor 

benefits or appropriate cost of living 

adjustments.  These unique concerns 

must be articulated and understood 

properly, which is why the Air Force 

Retiree Council is so essential to the 

Air Force — and to me, personally.  

Recently, I attended the 37th annual 

meeting of the council and had the 

privilege of discussing key retiree 

issues and witnessing firsthand the 

pride, sincerity, and dedication of its 

19 members as they championed 

your interests.  I 

am very grateful 

for their efforts in 

deliberating and 

acting upon the 

concerns and 

issues that affect 

you — our alumni. 

 It is difficult to 

overstate the importance of our 

retiree community to our Air Force 

and our nation.  We are grateful for 

your hallmark service to our country 

and for your professional ethic, 

loyalty and determination that are 

 The Air Force treasures its 

retiree community.  Today’s Air 

Force is a living memorial to you — 

our retirees — and to your service in 

years past.  Every day, visible 

manifestations of your contributions 

abound.  From high-technology 

systems to mission-focused Airmen, 

our Air Force continues to be the 

highly capable institution that you 

boldly envisioned and carefully 

forged and cultivated.  Our 

effectiveness and reliability today 

are a consequence of your years of 

commitment, service and sacrifice. 

 For these reasons and many 

more, today’s 600,000 total force 

Airmen are proud to take part in this 

rich and storied Air Force heritage, 

and to carry the mantle forward into 

the second decade of the 21st 

century.  Each day, our Airmen, 

including the more than 39,000 who 

are deployed to 260 locations 

around the world, 

serve their 

country with 

distinction, 

providing air, 

space and cyber 

effects that prove, 

time and again, 

their enormous 

value to the success of the joint U.S. 

military team.   

 Retirees, this is your legacy —the 

results of your leadership, loyalty, 

innovation and creativity from your 

years of honorable service.  When 

now embodied in our Air Force 

Core Values of Integrity, Service 

and Excellence.  You who once 

donned Air Force Blue and served 

our nation now are our 

schoolteachers, counselors, coaches, 

entrepreneurs, community leaders 

and more — still benefitting us with 

your generosity, enriching us with 

your creativity and affording us your 

considerable talents.  And, wherever 

you serve and share your substantial 

experience, you continue to 

represent the Air Force in very 

honorable and noteworthy ways.  

On behalf of all Airmen still serving, 

I am, as always, privileged to take 

note of and thank you for your 

service —both past and present.  

“It is difficult to overstate 

the importance of our retiree 

community to our Air Force 

and our nation.”   
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Correct postal address challenge continues 
 I‟d like to address (pun intended) 

the issue of addresses.  Postal 

mailing addresses to be specific. 

 It seems that getting the retiree 

community in tune with change-of-

address procedures, and to 

understand the importance of 

keeping their mailing address current 

and correct, is more difficult than 

herding cats! 

 First off -- and this is very, very 

important -- Air Force Retiree 

Services does not maintain mailing 

addresses, not even for the 

Afterburner.   

 This fact has been mentioned 

time and again in previous 

Afterburners, yet the bulk of the mail 

received is change-of-address 

notifications.  The Afterburner staff 

is small (one person) and can‟t 

possibly maintain nearly 790,000 

addresses, so that is why Afterburner 

mailing labels are generated using 

information on file with the Defense 

Finance and Accounting Service.   

When it‟s time to mail an 

Afterburner out, a cry for help goes 

out to DFAS and the experts there 

prepare a listing of all retiree and 

annuitant addresses based on what 

people have listed for their address.   

 Sometimes “fat fingering” occurs 

when Joe Retiree/Mary Annuitant 

enter a change of address online; it 

may occur when calling the 800 

number with a change; or in info 

sent to DFAS.  Unfortunately, if the 

address is input incorrectly, e.g. 123 

WMain Street, Anytown, TX 12345-

6789, and the correct way the post 

office has that address is 123 W 

Main Street, Anytown, TX 12345-

6789, the address will be rejected by 

the computer program used by the 

publisher to check for such things.  If 

it‟s not an accepted U.S. Postal 

Service address, nothing gets mailed 

to it. 

 With Direct Deposit, many 

retirees/annuitants forget about 

changing their addresses with DFAS 

when they physically move because 

they do not change banks.  What 

they fail to realize is even though 

their check is not mailed to their 

physical address, DFAS and other 

organizations use that  

correspondence address file to mail 

important information such as retiree 

account statements, 1099R tax 

forms, Tricare, and other important 

documents.  

 If you ever need to change your 

address, here‟s all you need to know: 

 Air Force retired members and 

Survivor Benefit Plan annuitants 

should call DFAS at 800-321-1080 

to change their correspondence 

address.  Those with a myPay 

account can make the changes 

online.  The fax number is 800-469-

6559 for retirees, and 800-982-8459 

for annuitants.  The address is 

DFAS, US Military Retirement Pay, 

PO Box 7130, London KY 40742-

7130 for retired members; and 

DFAS, US Military Annuitant Pay, 

PO Box 7131, London KY 40742-

7131 for annuitants.  ONLY 

survivors who do not receive SBP 

payments may change their address 

by writing to HQ AFPC/DPSIAR, 

550 C Street West Ste 8, Randolph 

AFB TX 78150-4713.   
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In Memoriam 
 

 Retired Chief Master Sgt. Arthur W. 

DeBaun Jr., died July 28, 2010.  He was a 

veteran of World War II, and editor of 

the Afterburner from 1981 to 1991.  He is 

survived by his brother, a son and 

daughter, and three great-grandchildren. 
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VA officials explain health care reform impact 
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 Many veterans have questions about the new health 

care reform law.  The Veterans Health Administration 

offers the following information about the law and its 

impact on VA medical care.  

 Nothing in the new law changes anything about VA 

health care. 

 The law contains many complex provisions, including 

many reforms to the practices of the health insurance in-

dustry. 

 Nothing in the new law changes anything about the 

Veterans‟ health care program. 

 Enrolled Veterans may still rely on VHA for their 

health care in the same manner as before the enactment of 

the new law. 

 Beginning in 2014, everyone will be required to have 

health care coverage. 

 The law requires that every individual must have some 

form of health care coverage. The coverage must meet a 

minimum standard so that everyone will be able to have a 

minimum level of care. 

 Congress wrote into the law a provision that says the 

Veterans‟ health care program, administered by VHA, 

meets the standard for health care coverage. 

 Enrolled veterans do not have to purchase additional 

coverage. 

 Because the veterans‟ health care program meets the 

standard under the law, veterans enrolled in the VA health 

care program do not need to obtain additional health care 

coverage. 

 Veterans may continue to purchase additional cover-

age if they wish, but the law does not require them to do 

so. 

 This document addresses only the most pressing ques-

tions that have been raised.  VHA officials will provide 

additional information about the new law as it is devel-

ops. (VA) 

Retirees receiving CRSC eligible for travel benefit 

 Retirees receiving Combat-

Related Special Compensation may 

be entitled to Tricare‟s CRSC travel 

benefit.   

 This Tricare benefit provides re-

imbursement for travel-related ex-

penses when retirees must travel 

more than 100 miles from their refer-

ring provider‟s location to obtain 

medically necessary, non-emergency 

specialty care for a combat-related 

disability.   

 To qualify, retirees must reside 

stateside and be covered under Tri-

care Standard or Tricare For Life.  

(Tricare Prime enrollees, including 

those enrolled in the U.S. Family 

Health Plan, are eligible for the Tri-

care Prime Travel Benefit.) 

 In certain cases, one non-medical 

attendant may also be entitled to re-

imbursement of travel-related ex-

penses if the referring medical pro-

vider verifies in writing that an atten-

dant is medically necessary and ap-

propriate to travel with you.  The 

attendant can be a parent, spouse, or 

other adult family member age 21 or 

older, or a legal guardian. 

Lodging, fuel, parking and tolls 

among reimbursable expenses 

for people using Tricare benefit 

 Only reasonable, actual-cost 

travel expenses such as lodging, fuel 

(rather than mileage), meals, parking, 

and tolls associated with receiving 

specialty care can be reimbursed.  

 Retirees should contact their Tri-

care regional office for more infor-

mation about reimbursable expenses 

and authorization requirements. 

(Tricare) 



Air Force Chief of Staff Gen. Norton Schwartz answers questions concerning base, com-

munity, educational and family matters with the Air Force Retiree Council during its 2010 

conference hosted by the Air Force Personnel Center at Randolph Air Force Base, Texas.  

This was the 37th meeting for the Retiree Council, which meets annually.  (U.S. Air Force 

photo/Steve Thurow) 

Retiree Council conducts annual meeting 
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 RANDOLPH AIR FORCE 

BASE, Texas – Retired Airmen will 

always have a voice thanks to the 

Air Force Retiree Council that meets 

annually at the Air Force Personnel 

Center here to discuss and act upon 

concerns and issues affecting nearly 

790,000 retirees and surviving 

spouses.   

 This year‟s council met May 3 to 

7 to review topics such as pay and 

benefits, medical care, and base-

level retiree activities and support. 

 Retired Lt. Gen. Steven R. Polk 

and Chief Master Sgt. of the Air 

Force No. 14 Gerald R. Murray, who 

were appointed by the Air Force 

chief of staff, currently serve as 

council co-chairmen.  They lead 

council members who represent 15 

geographical areas worldwide.  The 

council may also appoint members 

at large who have expertise in 

medical care and other critical 

subject areas.   

 The Air Force Retiree Council is 

“a safety net for those of us who 

currently serve,” explained Air 

Force Chief of Staff Gen. Norton 

Schwartz.   

 The general visited this year‟s 

meeting and praised the council for 

“still serving” as a link between him 

and the Air Force‟s retired 

community.  Although they no 

longer wear the uniform, Air Force 

retirees still represent the service.  

 “The retiree community is an 

extension of the active-duty Air 

Force,” explains retired Col. Thomas 

R. Adams, who represents Alabama, 

Louisiana, Mississippi and 

Tennessee.  “Retirees represent the 

Air Force as church and civic 

leaders, and volunteers.  When the 

community views an Air Force 

retiree, it sees the mark of the Air 

Force, and it sees the training and 

experiences of Air Force careers 

embodied in men and women who 

served their country and now serve 

their community.  The retiree 

represents the best advertising and 

recruiting tool of the Air Force.”  

 Throughout the rest of the year, 

the area representatives provide 

oversight and guidance to 109 

Retiree Activities Offices worldwide.  

Most RAOs are located on Air Force 

installations, and all are staffed by 

volunteers.  The area representatives 

work with their RAO directors to 

select specific topics for each year‟s 

annual meeting based on what they 

glean from their respective retiree 

population. 

 The annual meeting “provides a 

great overview on issues affecting 

military members and retirees 

worldwide rather than our own little 

corner of the globe, plus it is a forum 

to discuss and find resolution to 

these issues,” said retired Chief 

Master Sgt. Thomas P. Kelley who 

represents California.   

 This year‟s agenda topics were 

divided into two categories:  

concerns that require legislative 

change; and issues that can be 

addressed internally within the 

Department of Defense or other 

government agencies.  For example, 

eliminating the offset between 

receiving a Survivor Benefit Plan 

annuity and the Dependency and 

Indemnity Compensation requires a 

change in law whereas expanding 

 www.retirees.af.mil 
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customer service options offered by the Defense Finance 

and Accounting Service can be done internally. 

 The council considered 20 submissions this year.  

Similar subjects were consolidated, and all were reviewed 

and a recommendation for action was made.  These 

recommendations will be forwarded to the appropriate 

offices and officials.  

 Between discussions among the council members, the 

group heard from various senior leaders including the Air 

Force surgeon general, Army and Air Force Exchange 

Service commander, the director of the secretary of the 

Air Force legislative liaison office, and a representative 

of the Air Force Network Integration Center.  They 

learned about current war operations plus plans for the 

future of the Air Force‟s personnel, weapons and mission. 

 “This was, by far, the best council meeting I have 

attended,” said retired Chief Master Sgt. Burton Clyde 

who has represented Arizona and New Mexico for three 

years.  “The visible support of our active-duty leaders for 

retirees was evident by the appearance of senior staff and 

others.” 

 “The „re-bluing‟ provided by the active force at the 

council keeps us current,” added retired Chief Master Sgt. 

Charles E. Lucas who represents Delaware, the District of 

Columbia and Maryland.  

 The council also heard from representatives of 

Tricare, Delta Dental, Veterans Affairs, DFAS, and the 

Military Coalition.   AFPC briefers covered various 

topics such as the Air Force Wounded Warrior Program, 

Combat-Related Special Compensation, identification 

cards, and current and future personnel challenges.  

Council members also attended a Basic Military Training 

graduation at Lackland Air Force Base. 

 The council co-chairmen will meet with General 

Schwartz later this year to discuss the council‟s findings 

and other matters related to the Air Force retirees.  

 As the Year of the Air Force Family winds down, 

General Schwartz believes that when people talk about 

today‟s Air Force as a whole they must include its 

retirees, family members and survivors.   

 “Everyone is valued, and that includes our alumni,” 

explained General Schwartz.  He lauded Air Force 

retirees who volunteer hundreds of thousands of hours at 

bases worldwide saving millions of dollars.   

 The chief of staff had nothing but praise for the 

council‟s hard work and dedication. 

 “Thank you for the way you continue to still serve,” 

he said. (AFRNS) 

 

 

 www.retirees.af.mil 



Retirees, surviving spouses can use 

authority for permanent, term or 

temporary positions on USAJobs 

Survivor pay procedures can cause surprises 
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 Some retiree spouses and surviving military spouses 

may now apply for Air Force jobs using a new hiring 

authority. This hiring mechanism gives select populations 

status, making them eligible for consideration for certain 

federal positions.  

 Those with “status” have some current or former 

connection with federal government employment or 

military service. 

 Included in this eligibility are spouses of Airmen with 

a service-connected disability rating of 100 percent, or  

un-remarried widows or widowers of Airmen who were 

killed or died while on active-duty status. 

 This authority can be used for permanent, term or 

temporary positions.  

 Jobs using this hiring authority are listed on USAJobs 

at www.usajobs.gov. Check the “Qualifications and 

Evaluations” tab in the job announcement to determine if 

this hiring authority is being used.  

 This new authority is not a hiring preference. The 

eligibility and intent of this hiring authority is to provide 

employment access for certain spouses who are impacted 

because of their military spouse‟s death or incapacitation.   

 There is no grade-level limitation. Spouses must apply 

to a vacancy announcement on USAJobs and must be 

qualified for the position.  

 This source can be found under External Recruitment 

sources, Certain Military Spouses – Executive Order 

13473. 

 Under this eligibility, there is no limit to the number of 

appointments during the eligibility period and there is no 

geographical location restriction.  

 Eligibility period is for two years from the date of the 

documentation verifying the member is 100 percent 

disabled, or from the date of documentation verifying the 

Airmen was killed or died while on active duty.  (AFPC) 

Air Force offers spouses new hiring authority 

 Being familiar with retiree arrears

-of-pay procedures now can prevent 

surprises for your survivors upon 

your death.  Many retirees believe 

their survivors will be paid for the 

entire month, but at this time, that is 

not the case. 

 Retiree arrears of pay is any pay 

due the retiree but unpaid at the time 

of their death, to which a named 

beneficiary is entitled.  Typically, 

this is a prorated amount that covers 

the first day of the month through 

the retiree's date of death.  

 The retirement pay of a military 

member stops on the first day of the 

month in which the retiree dies; 

therefore, all pay deposited after the 

date of death -- including pay 

deposited for that month -- is 

automatically recouped by Defense 

Finance and Accounting Service 

from the retiree's direct 

deposit account.  After a 

complete audit of the 

retirement account, any 

arrears of pay is 

calculated and paid to the 

retiree's named 

beneficiary.  

 Arrears-of-pay 

distribution is based 

exclusively on the 

retiree's beneficiary 

election on their retired pay account.  

If no beneficiary was elected on the 

retired pay account, payment will be 

distributed in accordance with 

federally mandated legal order of 

precedence. 

 Prompt reporting of a retiree's 

death is necessary to avoid extensive 

recoupment of unearned payments.  

 Two documents are needed to 

process an arrears-of-pay claim:  a 

completed Standard Form 1174 for 

each designated beneficiary, and a 

copy of the retiree's death certificate 

that specifies the cause of death.  

 Fax these documents to 800-469-

6559, or mail to DFAS at P.O. Box 

7130, London, KY 40742-7130.   

 Questions can be directed to 

DFAS at 800-321-1080.  

  www.retirees.af.mil 
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Bases get new names in realignment 

Staff Sgt. Jeffery Cardinal, left, and Craig Hayes, 62nd Civil Engi-

neer Squadron, drill holes in the new Joint Base Lewis-McChord 

sign at the main gate Sunday in preparation of Initial Operational 

Capability of Joint Base Lewis-McChord. (U.S. Air Force Photo/

Abner Guzman) 

by Lisa Daniel 

American Forces Press Service 

 

 WASHINGTON – Some military installations have 

new names as joint basing continues.  

 The 2005 Base Realignment and Closure 

Commission‟s directive consolidating 26 stateside 

military installations into 12 joint bases has brought 

names such as Lewis-McChord, Langley-Eustis, and even 

the trilateral McGuire-Dix-Lakehurst into the lexicon of 

military installations.  

 While each joint base has its own unique challenges 

and experiences, the process created much-needed 

uniformity in directing 49 like functions for each base, 

said Air Force Col. Michael “Mickey” Addison, the 

Defense Department‟s deputy director of joint basing.  

 “One of the benefits of joint basing is in learning how 

to talk to each other,” he said.  “We all had different 

languages.  If you say „emergency response‟ to a Soldier, 

Sailor, Airman or Marine, you may get four different 

ideas of what that means.”  

 Joint basing isn‟t new, Colonel Addison pointed out.  

The military has used it for years in Iraq, Afghanistan and 

Bosnia.  Still, he said, the concept met with some 

resistance stateside.  

 “We know how to fight jointly,” Addison said.  

“We‟ve gotten really good at that in the past 10 or 20 

years.  What we aren‟t as good at yet is living together 

back in the [continental United States].”  

 The BRAC commission created the joint bases to bring 

efficiencies, common practices and cost savings to bases 

that were duplicating efforts, even while most shared a 

fence line, Colonel Addison said.  One of the biggest 

challenges has been to assuage fears that joint basing strips 

services of their culture and heritage, he said.  

 “That‟s the hardest thing for our base commanders to 

do is to assure people that nothing will be lost, then build a 

joint culture that preserves the cultures and what is special 

about each,” Colonel Addison said.  
 

Seven bases received new names in January:  
 -- Fort Lewis and McChord Air Force Base became Joint 

Base Lewis-McChord, led by the Army;  

 -- The Navy‟s Anacostia Annex and Bolling Air Force Base 

here became Joint Base Anacostia-Bolling, led by the Navy;  

 -- Naval Station Pearl Harbor and Hickam Air Force Base, 

Hawaii, became Joint Base Pearl Harbor-Hickam, led by the 

Navy;  

 -- Charleston Air Force Base and Naval Weapons Station 

Charleston, S.C., became Joint Base Charleston, led by the Air 

Force;  

 -- Elmendorf Air Force Base and Fort Richardson, Alaska, 

became Joint Base Elmendorf-Richardson, led by the Air Force;  

 -- Lackland and Randolph Air Force bases and Fort Sam 

Houston, Texas, became Joint Base San Antonio, led by the Air 

Force; and  

 -- Langley Air Force Base and Fort Eustis in Virginia 

became Joint Base Langley-Eustis, led by the Air Force.  

 

Five others became joint bases in October when:  
 -- Naval Amphibious Base Little Creek and Fort Story in 

Virginia became Joint Expeditionary Base Little Creek-Fort 

Story, led by the Navy;  

 -- Fort Myer and the Marine Corps‟ Henderson Hall in 

Virginia became Joint Base Myer-Henderson Hall, led by the 

Army;  

 -- Andrews Air Force Base and Naval Air Facility 

Washington, in Maryland, became Joint Base Andrews, led by 

the Air Force;  

 -- McGuire Air Force Base, Fort Dix and Naval Air 

Engineering Station Lakehurst, all in New Jersey, became Joint 

Base McGuire-Dix-Lakehurst, led by the Air Force; and  

 -- Navy Base Guam and Andersen Air Force Base in Guam 

became Joint Region Marianas, led by the Navy.  

  www.retirees.af.mil 
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The Way Ahead 
CSAF Vector 2010 provides Air Force direction 

by Janie Santos 
Defense Media Activity-San Antonio 

 

 The Air Force's senior military 

leader released his vision for the fu-

ture in a recent  CSAF Vector 2010 

that outlined five priorities and the 

"way ahead" for Airmen to maintain 

these priorities.  

 "Our Airmen are responding to 

the nation's call with agility, innova-

tion and expeditionary presence --  

today, nearly 40,000 American Air-

men are deployed to 263 locations 

across the globe," Air Force Chief of 

Staff Gen. Norton Schwartz said. 

"We've also demonstrated that mod-

ern warfighting isn't just about how 

many are 'over there.'  

 "Our deployed-in-place Airmen 

are indispensable to the day-to-day 

defense of our nation, whether they 

are tracking and dispatching bad ac-

tors at intercontinental range, main-

taining constant vigilance from 

space, sustaining credible strategic 

deterrence, protecting networks, or 

patrolling the skies over the home-

land," General Schwartz said. 

 In his "Vector," General 

Schwartz discusses continuing to 

strengthen the Air Force nuclear en-

terprise, partnering with the joint and 

coalition team for today's fight, de-

veloping and caring for Airmen, 

modernizing inventories and train-

ing, and recapturing acquisition ex-

cellence.  

 "Since I became your chief we 

have had to make some tough deci-

sions, primarily focused on three chal-

lenges: restoring credibility to our 

nuclear enterprise, enhancing our con-

tribution to today's fight, and recap-

turing acquisition excellence," he 

said. "As demanding as we will con-

tinue to be in those areas, I am 

pleased with the progress we've made 

to date; but also believe we must seize 

this moment and look ahead." 

  To read this Vector and other sen-

ior leader viewpoints, go to the infor-

mation section on www.AF.mil.  

(Courtesy of Air Force News Service) 
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Air Force villages offer assistance, care  
By Jan Schubert 
Air Force Villages 

 

 Madelyn walks every morning in 

the Texas sunshine, serenaded by 

songbirds – a ritual that precedes a 

healthy breakfast with old friends.  

Bonnie awakens each morning to 

warmth and a glass of fresh orange 

juice – the perks of living in Florida. 

 These women share a common 

bond, although they‟ve never met.  

They are both widows of retired Air-

men.  Both have suffered extreme 

financial stresses.  Madelyn‟s hus-

band, a retired Air Force major, died 

at home after a lengthy and costly 

illness that devastated their savings 

and forced Madelyn to sell her home 

to pay medical bills.  Bonnie‟s hus-

band, a retired AF sergeant, died in 

his 40s, leaving his wife to raise 

three children by herself on a small 

fixed income.   

 Today, Madelyn and Bonnie are 

over 80 – too old to work and unable 

to afford a retirement home.  Fre-

quent military moves left them with-

out careers, home equities, retire-

ment plans or any significant assets.  

Madelyn and Bonnie could have 

fallen through the cracks of elder 

poverty. 

 Fortunately for Madelyn, Bonnie 

and thousands of other Air Force 

widows over the years, they are able 

to live in comfort and security, sur-

rounded by a network of friends and 

caring staff in retirement communi-

ties that are supported by their Air 

Force family.  They are living out an 

Air Force motto:  Taking Care of 

Our Own. 

 Madelyn lives at Air Force Vil-

lage in San Antonio which provides 

a comfortable and secure home to 

retired Air Force officer widows in 

need of financial assistance.  AFV 

was the dream of the Air Force offi-

cers‟ wives‟ clubs and was brought 

to fruition by Air Force Chief of 

Staff Curtis LeMay and his wife, 

Helen.  The first contribution of $9 

grew to more than $1 million, 

launching the dream to reality.   

 Since opening in 1970, AFV has 

provided financial assistance to more 

than 500 widows who have outlived 

their resources.  More than 1,200 

retired military commissioned and 

warrant officers and their spouses 

call AFV home – but widows in need 

are always afforded priority.  While 

the majority of AFV residents live 

independently in apartments and pri-

vate homes, they have access to a full 

continuum of health care at AFV – 

from assisted living to skilled care to 

dementia care.   

 Bonnie resides at Air Force 

Enlisted Village (AFEV) in Shalimar, 

Florida – which includes Teresa Vil-

lage in Fort Walton Beach, Florida; 

Bob Hope Village in Shalimar; and 

Hawthorn House – a 64-unit assisted 

living complex on the Bob Hope Vil-

lage campus that offers continued 

independence with a licensed nurse 

on staff 24 hours a day.    

 For more information about either 

of these communities, visit their re-

spective Web sites at 

www.airforcevillages.com and 

www.afenlistedwidows.org.   
 

(Editor’s Note:  To protect the iden-

tity and dignity of the widows we 

serve, the names Bonnie and Made-

lyn are pseudonyms.) 



Air Force Retiree Activities Offices 
 Retiree Activities Offices are made up of volunteers 

from all services including surviving spouses.  Their 

charter is to coordinate, establish and staff an office on an 

active-duty, Reserve or Guard base through command 

channels that will assist retirees with myriad actions.  

These actions include:  serving as an information center 

for space-available travel, Tricare, base services, etc; 

offering referrals for financial assistance and pay matters; 

counseling active-duty Airmen nearing retirement; and 

providing literature on retirement issues.  Another major 

activity involves working with base agencies to set up 

Retiree Activity Day events offering briefings by different 

base agencies on respective services, tax preparation and 

advice, staff judge advocate assistance, base tours, etc.   

 The following is a listing of Air Force-wide 

established RAOs by state: 

United States 
 
Alabama  
Maxwell 
Phone:  (334) 953-6725 
e-mail:  
retiree.affairs@maxwell.af.mil 
 

Alaska  

Elmendorf 
Phone: (907) 552-2337/5532 
e-mail:  elainepfeiffer@hotmail.com 
 

Arizona  

Davis-Monthan 
Phone:  (520) 228-5100 
e-mail: retired@dm.af.mil 
Luke 
Phone:  (623) 856-3923 
e-mail: rao@luke.af.mil 
 

Arkansas  

Little Rock 
Phone:  (501) 987-6095, (877) 815-
3111 
e-mail:  
john.heffernan@littlerock.af.mil  
 

California  

Beale 
Phone:  (916) 634-2157 
e-mail:  tpage57@hotmail.com  
Edwards 
Phone:  (661) 277-0237/4931 
e-mail:  95abw.rao@edwards.af.mil 
Los Angeles 
Phone:  (310) 653-5144 
e-mail:  rao.laafb@gmail.com 
March 
Phone:  (951) 655-4077/4079 
e-mail: rao@march.af.mil 
McClellan 
Phone:  (916) 561-7507 
e-mail:  george.moses@va.gov 
Onizuka  
Phone:  (650) 603-8047 
e-mail:  none 
Travis 
Phone:  (707) 424-3904 
e-mail:  joseph.rowan@travis.af.mil 
Vandenberg 
Phone: (805)-606-5474 
e-mail:  rao@vandenberg.af.mil 
 

Colorado  

Buckley 
Phone:  (720) 847-6693/9213 
e-mail:  
bob.vansciver@buckley.af.mil 
USAF Academy 
Phone:  (719) 333-1055 
e-mail:  none 
Peterson 
Phone:  (719) 556-7153 
e-mail:  pafbrao@peterson.af.mil 
 

Delaware  

Dover 
Phone:  (302) 677-4612 
e-mail:  Dover.RAO@us.af.mil   
 

District of Columbia  
Bolling 
Phone: (202) 767-5244  
e-mail: rao@bolling.af.mil 
 

Florida  
Central Florida 
Phone:  (352) 430-1679 
e-mail:  
centralfloridarao@thevillages.net 
Eglin 
Phone:  (850) 882-5916 
e-mail:  jack.houlgate@eglin.af.mil 
Homestead 
Phone:  (305) 224-7580/7581 
e-mail:  rao@homestead.af.mil 
Hurlburt Field 
Phone:  (850) 884-5443 
e-mail:  rao@hurlburt.af.mil 
MacDill 
Phone:  (813) 828-4555 
e-mail:  rao@macdill.af.mil 
Patrick  
Phone:  (321) 494-5464 
e-mail:  rao@patrick.af.mil 
Tyndall  
Phone:  (850) 283-2737/8100 
e-mail:  rao@tyndall.af.mil 

 

Georgia  

Moody 
Phone:  (229) 257-3209 
e-mail:  rao@moody.af.mil 
Robins 
Phone:  (478) 327-4707 
e-mail:  ernest.munson@robins.af.mil 
 

Hawaii  
Hickam 
Phone:  (808) 449-0674  
e-mail:  none 

Idaho  
Mountain Home 
Phone:  (208) 828-4878 
e-mail:  366rao@acc.af.mil  
 

Illinois  

Arlington Heights 
Phone:  (847) 506-7625 
Toll Free:  (800) 741-4650 Ext 7625   
e-mail:  
oharearlingtonrao@sbcglobal.net 
Rantoul 
Phone:  (217) 893-1723 (answering 
machine) 
e-mail:  geneandjune@aol.com 
Scott 
Phone:  (618) 256-5092 
e-mail:  rao@scott.af.mil 
 

Indiana  

Grissom Air Reserve Base  
Phone:  (765) 688-3002, 800-635-

0961, Ext. 3002 
e-mail:  
retiree.activities@grissom.af.mil 
 

Kansas  
McConnell 
Phone:  (316) 759-3829 
e-mail:  
rao.mcconnell@mcconnell.af.mil 
 

Louisiana  

Barksdale 
Phone:  (318) 456-5976 
Toll Free:  (866) 544-2412 
e-mail:  rao@barksdale.af.mil 
 

Maryland 
Joint Base Andrews 
Phone:  (301) 981-2726/2180 
e-mail:  rao@andrews.af.mil 
 

Massachusetts  

Hanscom 
Phone:  (781) 377-2476 
e-mail:  retiree@hanscom.af.mil 
Otis 
Phone:  (508) 968-4175  
e-mail:  raootis@gis.net 
Westover 
Phone:  (413) 557-3918/3424 
e-mail:  raodir@westover.af.mil  

Michigan  

Oscoda 
Phone:  (989) 739-2777 

e-mail:  mirao1@michiganx.net 

 

Minnesota  

Minneapolis 
Phone:  (612) 713-1516 
e-mail:  msp934rao@yahoo.com   
 

Mississippi  
Columbus  
Phone:  (662) 434-3120 
e-mail:  bowings2150@bellsouth.net 
Keesler  
Phone:  (228) 376-8111/8112  
Toll Free:  (800) 732-2984 Ext 8114 
e-mail:  rao@us.af.mil 
 

Missouri  
Jefferson Barracks 
Phone:  (314) 527-8212 
e-mail:  
Gerald.hansen@mostlo.ang.af.mil 
St Louis 

Phone:  (314) 527-6327 
e-mail:  RAO@mostlo.ang.af.mil 
Whiteman 
Phone:  (660) 687-6457 
e-mail:  rao@whiteman.af.mil 
 

Montana  

Malmstrom 
Phone:  (406) 731-4751 
e-mail: denglo3138@bresnan.net 
 

Nebraska   
Offutt   
Phone:  (402) 294-4566/2590 
e-mail:  retiree.activity@offutt.af.mil 
 

Nevada   
Nellis 
Phone:  (702) 652-9978 
e-mail: Jean.Putney@nellis.af.mil 
 

New Jersey  
Joint Base McGuire-Dix-Lakehurst 
Phone:  (609) 754-2459 
e-mail:  mcgrao@mcguire.af.mil 
 

New Mexico  
Cannon 
Phone:  (575) 784-4679 
e-mail:  27sow.cvr@cannon.af.mil 
Kirtland 
Phone:  (505) 846-1536 
e-mail:  
Michael.Colbert@kirtland.af.mil 

10                                                 Afterburner                               September 2010 

www.retirees.af.mil 



  www.retirees.af.mil 

 

New York  
Niagara Falls 
Phone:  (716) 236-2389 
e-mail:  
john.caruso@niagarafalls.af.mil  
Stewart 
Phone:  (845) 563-2369 
e-mail:  retiredcms@yahoo.com 
 

North Carolina  
Seymour Johnson 
Phone:  (919) 722-1119 
e-mail:  
william.watsonw@seymourjohnson.af
.mil 
Pope 
Phone:  (910) 394-1950 
e-mail:  pope.rao@pope.af.mil  
 

North Dakota  
Grand Forks 
Phone:  (701) 747-4899 
e-mail:  rao@grandforks.af.mil 
Minot 
Phone:  (701) 723-3440 
e-mail: 5mss.rao@minot.af.mil  
  

Ohio  
Wright-Patterson 
Phone:  (937) 257-3221 
e-mail:  paul.moore@wpafb.af.mil 
Youngstown 
Phone:  (330) 609-1611 
e-mail:  
william.rooks@youngstown.af.mil 
 

Oklahoma  

Altus 
Phone:  (580) 481-5739 
e-mail:  altusafbrao@cableone.net 
Tinker 
Phone:  (405) 739-2795 
e-mail:  rao@tinker.af.mil 
Vance 
Phone:  (580) 213-6330 
e-mail:  
angel.dominguez@vance.af.mil 

 
Oregon  

Kingsley Field 
Phone:  (541) 885-6362 
e-mail:  profhone@aol.com 
 

Panama  

Panama 
Phone:  011 (507) 284-5650 
e-mail:  none 

 
Pennsylvania  

Philadelphia 
Phone:  (215) 737-7300 
e-mail: PAA1030@dla.mil 
Pittsburgh 
Phone:  (412) 474-8816 
e-mail:  
john.casey.rao@pittsburgh.af.mil 
Willow Grove 
Phone:  (215) 443-1072  
e-mail dclapper@aol.com 
Wyoming  
Phone:  (570) 288-1947 Ext. 220 
e-mail:  raysmith1313@cs.com 

 

Puerto Rico  
Puerto Rico 
Phone:  (787) 253-5125 
e-mail:  yaucokidfrc@gmail.com 
 

South Carolina  
Charleston 
Phone:  (843) 963-2228 
e-mail:  rao@charleston.af.mil 
Shaw 
Phone:  (803) 895-1098 
e-mail:  Robert.Sullivan@shaw.af.mil 
Surfside Beach 
Phone:  (803) 238-6018 
e-mail:  none 
 

South Dakota  
Ellsworth 
Phone:  (605) 385-3600 
e-mail:  28bwrao@ellsworth.af.mil 
 

Tennessee  
Arnold 
Phone:  (931) 454-4574 
e-mail:  grace.standley@arnold.af.mil 
 

Texas  
Brooks City-Base 
Phone:  (210) 536-2116/6418, (866) 
654-3540 
e-mail:  robert.merritt@brooks.af.mil 
Camp Mabry 
Phone:  (512) 782-6859 
e-mail:  hobartdb@austin.rr.com 
Dyess  
Phone:  (325) 696-4980/1484 
e-mail:  rao@dyess.af.mil 
Goodfellow 
Phone:  (325) 654-5388 
e-mail: rao@goodfellow.af.mil 
Harlingen 
Phone:  (956) 428-7242 
Toll Free:  (877) 586-3273 
e-mail: rao.harlingen@gmail.com 
Lackland 
Phone:  (210) 671-2728 
e-mail:  robert.zaske@us.af.mil 
Lubbock 
Phone:  (806) 749-3728 
e-mail: lsrao@door.net 
Randolph 
Phone:  (210) 652-6880 
e-mail:  rao@randolph.af.mil 
Sheppard  
Phone:  (940) 676-2654/5088/3381 
e-mail: rao@sheppard.af.mil 

 
Utah  

Hill 
Phone:  (801) 777-5735 
e-mail:  retact@hill.af.mil 

 
Virginia  

Langley 
Phone:  (757) 764-7386 
e-mail:  
retireeactivities@langley.af.mil 

Washington  

Fairchild 
Phone:  (509) 247-5359 
e-mail:  Jim.smith-01@fairchild.af.mil 
Richland 

Phone:  (509) 376-7588 
e-mail:  military_rao@rl.gov 
Joint Base Lewis-McChord 
Phone:  (253) 982-3214 
e-mail:  rao@mcchord.af.mil 
 

Wisconsin   
Milwaukee 
Phone:  (414) 944-8212 
e-mail:  rao.128arw@ang.af.mil 
Truax Field 
Phone:  (608) 242-3115, (800) 335-
5147 Ext 3115 
e-mail:  
widma.retiree@wisconsin.gov   
 

Wyoming  

FE Warren 
Phone:  (307) 773-2309/5944 
e-mail:  mikearcher@bresnan.net 
 

Pacific Region  
 

Guam 
Andersen 
Phone:  (671) 366-4707/8136 
e-mail:  bill.cundiff@andersen.af.mil   
 

Thailand 
Bangkok 
Phone:  66-2-287-1036, Ext 165 
e-mail: raojusmagthai@san.osd.mil  
 

Japan 
Misawa 
Phone:  011-81-429-64-9769 
e-mail:  rao@misawa.af.mil 
Yokota 
Phone:  011-81-3117-55-8324 
e-mail:  rao@yokota.af.mil 
 

South Korea 
Osan 
Phone:  011-82-31-663-0319 
e-mail:  mrao@rao-osan.com 

 
Philippines 
Clark Region 
Phone:  63-45-888-2748 

 A very special thank you to all the 
volunteers who serve in Air Force RAOs 
worldwide.  For location information regarding 
individual offices, visit www.retirees.af.mil and 
click on “RAOS” in the page’s top navigation 
bar. 
 More volunteers are always needed to 
staff RAOs.  Contact the nearest RAO for 
more details. 
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e-mail:  rao_cabr@mozcom.com 

Commonwealth of the 
Northern Mariana Islands  
Saipan 
Phone:  (607) 288-3021 
e-mail:  PeterC11@yahoo.com 
 

European Region  
 

Italy 
Aviano 
Phone: 011- 39-0434-30-5665  
e-mail: rao@aviano.af.mil 
Naples  
Phone: 011-39-329-208-7315 
e-mail:  raonaples@gmail.com 

 

England   
Royal Air Force Alconbury 
Phone: 011-44-1480-84-3364 (From 
U.S.)  
01480-84-3364 (Within U.K.) 
e-mail: rao@alconbury.af.mil 
Royal Air Force Croughton  
Phone: 011-44-1280-70-8182 
e-mail:  
422ABG.RAO@croughton.af.mil 
Royal Air Force Mildenhall/
Lakenheath  
Phone: 011-44-1638-54-2039  
e-mail: rao@mildenhall.af.mil  
 

Spain 
Torrejon  
Phone: 011-34-91-640-9879  
e-mail: lsmith@telefonica.net  
 

Germany 
Ramstein Air Base/Kaiserslautern  
Phone: 011-49-6371-47-0206  
e-mail: 
max.pfauntsch@ramstein.af.mil  
Spangdahlem Air Base  
Phone: 011-49-656561-9013/9424 
e-mail: 52fw.rao@spangdahlem.af.mil  
 

Portugal 
Lajes Field, Azores  
Phone: 011-351-295-57-1037  
e-mail: arthur.nilsen@lajes.af.mil 

Thank you 



AFTERBURNER 

AIR FORCE PERSONNEL CENTER PUBLIC AFFAIRS  

550 C STREET W, STE 43  

RANDOLPH AFB, TX 78150-4713 

 
OFFICIAL BUSINESS 

 

U.S.  

POSTAGE 

To: 


